
Introduction

We at Spotless World Ltd deliver commercial and domestic cleaning services across every 
London Borough. We are committed to responsible management practices that minimise 
adverse environmental impacts arising from our services.

Overall approach

To minimise the impact we have on the environment we will:
• Ensure that we keep up to date and comply with all relevant environmental 

legislation. 
• Promote our environmental commitments to customers and suppliers and encourage 

them to adopt similar policies. 
• Ensure that this policy statement is publically available and that our supporting 

action plan is available for review if requested.
• Focus on using our resources as efficiently as possible and ensure all team members 

know they have a part to play in helping to do this.

Reducing our environmental impact

As a cleaning company to follow are the particular areas in which we seek to continually 
improve our resource usage efficiency and reduce our environmental impact: 

• Green procurement – we will look at the environmental credentials of our suppliers 
and where possible will purchase products that are not harmful to the environment. 
We are continually looking for and trialling in-house new cleaning products that 
deliver a spotless clean while minimising environmental impacts.

• Transport – as our team are constantly travelling between customer sites we will 
seek ways to reduce fuel consumed through careful planning of jobs and use of 
public transport wherever practical.

• Water usage – we try to minimise our water consumption, both on our own premises 
and at client sites.

• Reduction in waste – we will minimise the waste we send to landfill and ensure that 
we re-use and recycle as much of our packaging and containers as possible.

• Training for the team – we will ensure that our team are fully aware of our 
environmental policy, conscious of how to use resources efficiently, use applicable 
recycling methods and are encouraged to make suggestions regarding how we can 
reduce our environmental impact further. 



Accountability

The Senior Partner is responsible for the implementation of the action plan supporting this 
policy and to ensuring the commitments made in this Policy are being met.

Implementation and Review 

In implementing this Policy we will engage with our employees, suppliers and customers to 
ensure they are aware of our commitments to reduce our environmental impact. 

In order to maintain an environmentally conscientious outlook, we review our Policy 
statement annually. The date for the next review of this statement is due: 30 May 2013.
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